




















| o IROUND THE [LUB |

By Ray Ludwig,
General Manager

ur number one priority at the
OOutrigger is to see that you

enjoy yourself while you're here.
We want you to feel that the Club is an
extension of your home and we want to
treat you and your guests the way you
would in your own home.

We want you to feel proud of the
Club and comfortable while you're here.

We train our employees to see to
your needs from the minute you enter
the parking garage. The Club building
and grounds are beautiful and well
maintained.

We offer top quality and value in our
food and beverage service. And
members have a variety of athletic and
social activities to choose from.

We're very fortunate at the Outrigger
to have loyal, faithful employees who
enjoy making the Club your home away
from home.

The Club employs 140 people full
and part time. About 65% of the
employees work in the Food and
Beverage Department, 20% work in the
clerical/general administration area,
10% are utility workers and grounds
and maintenance, and the remaining 5%
work in the locker rooms, laundry,
parking and beach areas.

Our employees represent a multitude
of nationalities--Vietnamese, Chinese,
Guamanian, Filipino, Korean, Japanese,
Caucasian, Hawaiian and Malaysian.
For most, English is their second
language. As you can imagine,
communication behind the scenes in the
Club can be very interesting at times.

Our employees range in age from 19
to 70+. Nearly half of our employees
also hold a second part time job
somewhere else.

Luckily our employees consider
their jobs at the Outrigger as careers,
and turn over is less than 5% per year.
The average employee has worked here
for 16 years.

Ruby Yabiku of the Business Office
is our most senior employee, marking
39 years this month. With such a low
unemployment rate in Hawaii we do
everything we can to retain our
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employees. We pay them fairly and
treat them fairly. Our employee benefit
package is excellent. Employees earn
paid vacation, of from 1-4 weeks per
year, depending on their years of
service. We also offer a good medical
plan, sick leave, funeral leave and a
pension plan.

While many private companies have
eliminated this, we still give employees
a day off with pay on their birthday.

We think our benefit package is
better than most and as good as the best.

We also have a strong belief in
promotion from within so our
employees know they can be promoted
up the ladder.

Several members have asked me
how the 15% gratuity works since it is
automatically added to their food and
beverage tabs. The wait help do not
pool their tips. The employee who
actually serves the meal or beverage
gets the gratuity.

This is an incentive for the wait help
to do a good job. Those who do a good
job and receive compliments are
assigned a larger station and therefore
have the ability to generate greater
gratuities. Those who are new or are
not quite up to speed, are assigned
smaller stations and therefore the
opportunity for gratuities is limited.

The bus boys do share in a portion
of the gratuities based on the number of
hours they work that particular month.

I'm extremely proud of our
employees. They work hard and many
have developed close relationships with
the members over the years.

When you're served or assisted by
an employee who does a good job, a
kind word from you is most
appreciated. We all like to hear that our
work is appreciated and that goes for
our employees as well.

If you have a problem with an
employee, let me know about it. I'll be
happy to discuss it with the employee.
We won't tolerate rude behavior from
our employees, and likewise, our
employees don't appreciate assisting
discourteous members. Please be
considerate.

We're very lucky at the Outrigger.
We're a family and the ohana feeling

extends from the Board, through the
committees, to the membership,
management and employees.

I have the sad duty to report to you
that our Clubhouse manager Ted
Nicolaou passed away in San Francisco
on May 2. He was with the Club for 4
1/2 years. His illness was sudden and
we'll all miss him,

4th of July

Don't forget to pick up your tickets
for our 4th of July party. Everyone
attending the Club party must have a
ticket for admission. Tickets are
available at the Front Desk for $1 each.

Because of our Club size, tickets are
limited to members are follows: Junior
and Associate, limit 2 per member;
Regular, Senior and Life, limit 4 per
member.

Parking on the 4th will be for Club
members with decals only.

Club membership cards for
identification and verification of age
will be required.

Please Sign In

I've been asked to remind you of our
House Rule that pertains to entry and
registry. All members are required to
sign in once a day when they first enter
the Club. This is necessary to preserve
our private club status. The number of
invited guests is also to be recorded on
the sign in register located inside the
Lobby entrance or lower floor beach
passage way.

Guests

Any member in good standing may
bring guests to the Club provided such
guests are not persona non grata. No
guests shall visit the Club more than
two days in any one month. This
limitation does not apply to spouses of
members or ladies and gentlemen
accompanying single men or women
members, respectively. Members are
responsible for determining their guests'
eligibility. Guests are required to
remain in the company of their host
member as long as the guest remains on
Club premises. @

































By Tracey Wiltgen

he Outrigger swingers (tennis racquet swingers that is)
were out in full force on Saturday, April 30, when OCC

challenged Maunalua Bay Club to a little friendly
competition.

The day was perfect. Blue skies, light trades, tantalizing
refreshments and 24 Outrigger tennis enthusiasts, anxious to
show the Maunalua Bay Club that the Outrigger is not just a
canoe paddling club.

The enthusiasm of Outrigger's tennis stars could not be
matched by the Maunalua Bay members and OCC thus
dominated the courts. In fact, Outrigger took over the courts.
With relatively few Maunalua Bay members present, the
afternoon evolved into an Outrigger vs. Outrigger
competition.
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Members It Pays To Know

John Mounts and his partner Ethan Abbot appeared
invincible. Undaunted and equally impressive were the
teams of Jeff Taylor and Michael Haig, Rodman Muller and
Mark Lloyd, and Bill Weills and Joe Muller.

Among the mixed doubles teams, Vik and Tanya
Watumull were strong, but Rick Piper and Elizabeth Wiser,
Skip Hill and Ann Martin, and Brad Martin and Tracey
Wiltgen, were dynamic and prevailed in many strategic
points.

The Outrigger women were represented by the lively
(and highly competitive) teams of Carol Stams and Athena
Gilbert, Laurie Siegfried and Sarah Dudgeon, Mary Nurse
and Lucky Black, and Janet Schuller and Carole Wilbur.

Each player had his/her moment of glory and everyone
left a winner.

The next competition will against Waialae Iki V on July
3. Watch out Waialae, the Outrigger Swingers are ready. @
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A NEW RESTAURANT HAS BLOSSOMED IN NIU VALLEY!
5730 KALANIANAOLE HIGHWAY HONOLULU HAWAII 96821
RESERVATIONS: BO8 377 8854
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KAHAIA
CONSTRUCTION

RESIDENTIAL & COMMERCIAL
License BC 16708

David G. Puder
(808) 545-7717

KEA'S STUDIO-CUSTOM FRAMING

A Vast Range ol Framing Options at Reasonable Prices

e Koa & European Mouldings

+ Shadow-Box Frames « Oval Mat Cutling

e Wet, Dry and Museum Mounting

e Cantract Framing lor Hotels 8 Condominiums

Kehaulani Kea, Owner

3207 Martha St.. Honolulu 737-9944

Brad Thiessen

BMW of Honolulu

1075 South Beretania Street
Honolulu, Hawaii 96814

Telephone
(808) 536-7052 (P,
Facsimile | =,

(808) 521-0730

SPINAL DYNAMICS
e HEALTH CARE
CLINIC

’ Robert C. Harrison, D.C.

Doctor of Chiropractic
Auto/Work/Sports Injury Care

2875 S. King St. Suite 205 ¢ Honolulu, Hawaii 96826
Ph: 9731144 ® Fax 973-1140
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