“Cliff said, ‘Roy is a big customer,
2 big depositor. Sometimes he can be
a litle difficult so I want you to make
sure you get off on the right foot.’

“I said I would do that.

“The first week on the job I called
Mr. Kelley’s office. I expected to have
the phone answered by his secretary.
Who answers the phone but Mr. Kelley
which, at the time, scared me to death.
I introduced myself as the new
manager of our Waikiki branch and
asked if I could come down and
spend a few moments with him so 1
could introduce myself in person.

“He said, ‘Sure. Come on down.’

“] asked him, ‘Mr. Kelley, where is
your office?”

“He said, ‘Right here at the Reef
Hotel.’ _

“1 asked if there was a room number
and he told me just to come to the
front desk.

“As I walked down Lewers Road to
the Reef Hotel 1 was nervous as heil.
I could still-hear the words of Cliff
Terry warming me to ‘get off on the
right foot.” This was a very important
meeting for me,

“I walked up to the front desk ex-
pecting to be directed to a big office
where I would find Roy Kelley sitting

behind a big desk in a huge leather
chair.

“And, lo and behold, who do I see
sitting to the side of the front desk but
Mr. Kelley. He is sitting at a little metal
desk in a chair with worn-out arms.

“He looks up with a big smile and
asked me to sit down. So I walk
through a liule swinging door which
was to the side of the front desk and
sit down beside this small metal desk.
It is covered with tons of paper strewn

all over the place: He had lamp shades

and paint cans and fabric samples
scattered around the floor.

“We are talking, going through
those little things that you go through
when you are meeting officially with
somebody for the first time.

“But I could tell that his mind was
somewhere else. His good eye was on
the front desk and he was listening to
the conversation that was going on
between his front desk manager and
a guest, or rather, a prospective guest.

“I wasn't listening to that conver-
sation but I could tell he was, and was
preoccupied with what was going on
over there.

“Suddenly he says, ‘Excuse me,
Larry, I need to do something.’

“He jumps up and goes through the

swinging door and chases after this
young fellow down the lobby who
had been at the front desk and he
brings him back.

“At that point I tumed around to
see what was going on.

“What had happened was that this
young military fellow on R&R asked
for a room and Tony Delpiano had
advised this young fellow that he was
sorry but the hotel didn’t have any
rooms left.

“So Roy Kelley brings the fellow
back to the front desk and says, ‘Tony,
we do have 2 room. Young man, there
is a room on the second floor by the
pool. The rooms we have there are in
the process of being renovated. Now
this room doesn’t have any rugs on
the floor and it doesn't have any
drapes but you just want some place
to sleep, don't you? You are not after
a hxurious room, are you?'

“The young man says, ‘No, I just
want some place to crash.’

“Roy then says, ‘Well, we normally
get $24 for this room but we'll give
you a rate of $12.50."

“Well, the young man was delight-
ed and he registered and went off
happily to his $12.50 room.

“Roy then turns to Tony and says,
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We're Changing the
Face of Banking.

If you think all banks are created equal, wait until you meet us! We're user
[friendly, for starters, and we’re knowledgeable in all areas of financial
services—today’s and tomorrows.

Of course, we're a full service bank, offering you a wide range of
conveniences. . .and we go a step further with “superbank’ services!

We're your Downtown Convenience Center with the answers to your banking questions
PLUS an ideal location for the purchase of postage stamps and bus passes!

Our Community Bulletin Board gives you up-to-the-minute information on what's
happening in town. We'll post your group’s activities as well. Just tell us.

Our unique Working Person's Hours are keyed to your scheduie. We're here after all the
other banks in town have closed their doors. From 8:30 AM to 4:30 PM Monday through
Thursday. And, of course until 6:00 PM on Fridays.

PLUS ALL OF THE SERVICES YOU’D EXPECT OF YOUR FULL-SERVICE BANK.

& FostWest Bank .......

The Pacific Tower, Ground Floor, 1001 Bishop Street, Honolulu, Hawaii 96813 « Phone 524-0088
Open Mon.Thurs. 8:30 AM-4:30 PM; Fri. 8:30 AM-6:00 PM
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